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What Does Professional 
Citizenship Mean? 

How is It Connected to 
Advocacy?



U.S. Constitution: American Citizenship 
Supreme law of the United States of America

Majority rule 

Minority rights

Responsibilities

• Freedoms

• Vote

• Run for Office

• Serve on Jury Duty



Professional Citizenship and Advocacy:
Where Does It Start?

• Nursing curricula in all programs and 
levels
• Content on leadership and policy

• “Walk the Talk”

• Professional nurses setting 
expectations 

• Modeling the behavior



Professional Citizenship, Nursing Discipline 

• Role that is part of the requirement 
of a given profession

• Boundaries of ‘citizenship’

• Something expected as member:
• Within the profession 
• Within the wider society 
• Not part of the ‘day 

job’. (Richard Smith)



Professional Citizenship:
How Do You Demonstrate It?

• Life Long Learning

• Actively Being Informed

• Truth Telling

• Modeling the behavior (Everywhere)

• Supporting those that “do it”

• Pay the cost 



Foundational Documents  for 
Advocacy and Policy



Nurses and the political system

• Nursing’s Social Policy Statement (ANA, 2010) 
includes:
• Advocacy for public health

• Organization, delivery and financing of healthcare

• Expansion of healthcare resources and 
health policy

• Planning for health policy and regulation

• Nurses’ voices are essential.



Nursing: 
How is it Described and the Importance 

How are we described:
• Profession 

• Discipline

• Occupation 

What are the: 
• expectations, 

• demands, 

• responsibilities 

Unique: 
• distinctive knowledge base, 

• experiences, 

• purposes, 

• values.



ADVOCACY IS ESSENTIAL TO NURSING

• American Nurses Association’s (ANA) core documents delineate the professional nurse’s 
responsibility to advocate at multiple levels 

• All nurses have a commitment to patients, families, communities, and populations served

• Advocacy for safe, effective practice environments is a key responsibility of the professional nurse

• Examples of obligations that nurses must advocate for the profession include teaching, 
mentoring, and community service
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Source: ANA (2015a, 2015b).

American Nurses Association. (2015a). Code of ethics for nurses with interpretive statements. Silver Spring, MD: Author.

American Nurses Association. (2015b). Nursing: Scope and standards of practice. (3rd ed.). Silver Spring, MD: Author.



Imagine a World without Nurses…..

“No system shall endure 
that does not march.”

Dr. Margretta Madden Styles

President ,

American Nurses Association , 

International Council of Nurses ,

American Nurses Credentialing Center 



Code of Ethics:
Professional Citizenship 

• Contract with Society

• Job description with 
employers/patients

• Personal values/morales



ANA Code of Ethics:
Provision 1 - 3

Support for patient rights 
including self determination 
and good end-of-life care

Primary commitment to 
“patient”

Responsibility for patient 
advocacy: protection of 
patients health safety and 
rights beyond confidentiality



ANA Code of Ethics:
Provision 4 - 6

Accountability for nursing practice 
including delegation and nursing 
judgment

Same duties to self as to others 
responsible to maintain 
competence and continued 
personal and professional growth

Health care environments, 
conditions of employment and 
consist values of profession 
through individual and collective 
action



ANA Code of Ethics:
Provision 7 - 9

Responsibility to the profession in 
creation of standards re: Practice, 
Education, & Administration

 Responsibility to the public to 
address all barriers to health:  
including poverty, homelessness, 
unsafe conditions, abuse and 
violence, etc.

Social reform = participation in 
health policy and the political 
process 



Nursing Lens
• Creates a holistic viewpoint that sees things holistically, considering the 

person, population, or community in the larger context 
(Disch, 2012)

• Includes insights and experiences about health, illness, resiliency, and the 
human condition gained through their nursing career

• Sees the relationship between health and policy solutions

• Differentiates nurses from others and understands the importance to 
engage in the political process
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Disch, J. (2012). The nursing lens. Nursing Outlook, 60, 170–171. doi:10.1016/j.outlook.2012.05.004



ANA Code of Ethics: Rights to Self Determination
Guantanamo Bay Detention Camp Visit

• Provision 1: 

Respect for Others

• Provision 2: 

Commitment to Patient 

• Provision 3: 

Advocacy for the Patient 



NURSING ADVOCACY’S CORE ATTRIBUTES

• Safeguard patient autonomy and self-determination

• Commit to the patient

• Act on behalf of patients who are not able to act for themselves

• Champion social justice

• Establish and maintain ethical environment
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SOCIAL JUSTICE

• Justice is related to fairness of treatment

• How healthcare is provided to all people

• Requires nurses to advocate for all people

• Is an expectation for nurses

• Nursing has long history advocacy for vulnerable population 

• Core value since inception of profession
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Nursing’s Agenda for Health Care Reform
1991



Major U.S. Health Care Reform: 1965



Professional Citizenship & Advocacy: 
Platform for Improving Care and Health

Change landscape and create change  
Commit to “patient” as primary focus
Advocate for protection of patients health 
safety and rights beyond confidentiality
Emerge as a key advocate for health policy
Responsible to the public to address all 
barriers to health:  including poverty, 
homelessness, unsafe conditions, abuse and 
violence, etc.
Address health care environments, 
conditions of employment



WHY NURSES SHOULD BE ENGAGED IN POLICY

• Occupy front row seat—Spend the most time with patients

• Unique knowledge with issues and solutions

• Focus of patient safety is priority

• Capable of successfully advancing policies

• Direct witness to the implementation of policies

• Comprise the largest sector of the healthcare workforce

• Citizens in our communities
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IOM Report 
The Future of Nursing: Leading Change, Advancing 
Health

Transform Nursing 
to prepare nurses to 
lead changes and 
advance health for 
all Americans



Who Will Take of Our Profession?

“The future of a profession will not take 
care of itself; full participation by its 
members is required. Being a citizen in a 
profession comes with rights, 
responsibilities, and privileges by virtue of 
being a member, even a student member, 
of the profession.”

Janet S. Fulton, PhD, RN, ACNS-BC, ANEF, FCNS, FAAN, is a 
professor and associate dean for graduate programs at 
Indiana University School of Nursing.



ANA’s Early Health Care Reform Discussion 

President 

Kennedy

ANA President 

Margaret Dolan



A Step Forward !

President 

ObamaNurse -

Rep Capp

ANA 

Member

Nurse –

Rep Johnson

ANA 

President 

Patton

Nurse – Rep 

McCartney



Advocacy: Long View 
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